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Name: Athenes Bauza
Title: Business Development Director, Multifamily Rental Management
Company: FirstService Residential
Location: New York City     
Birthplace: Brooklyn, NY
Education: B.A. History / Pre-Law Minor, Pace University
First job: Classic fast food high school job and summer administrative role in a small pest control 
office.
First job in real estate or allied field: Sales and leasing with Brown Harris Stevens for over a 
decade. 
What do you do now and what are you planning for the future? Today, I’m responsible for 
overall growth of our multifamily rental business and increasing market share in NYC. I’m looking 
forward to developer partnership opportunities for 2022 and beyond.
What do you see as an emerging or dominant trend in real estate for 2022? The lack of 
rental inventory will continue pushing rates higher. Hopefully, pressures ease as large affordable 
housing and rental developments come online. 
How do you unwind from a busy day? With two kids, we love our routine bath time followed by 
cozy story-time.
Favorite book or author: Gabriel Garcia Marquez
Favorite movie: “Atonement”
One word to describe your work environment: Collaborative
Rules to live by in business: Maintain open communication and focus on discovering solutions, 
not stalling, at a roadblock.
If you could invite one person to dinner (living or dead, but not related to you) who would 
it be and where would you go? I would love to tour Houston with Beyoncé! Dinner anywhere!
What is your DREAM job? (something other than your current job) To be an eternal student. 
There is always more to learn!

Name: Kelly Dougherty 
Title: President 
Company: FirstService Energy   
Location: New York City     
Birthplace: Mineola, NY
Education: M.S. in Sustainability Management, Columbia University’s Earth Institute; B.S. in 
Management & Labor Relations, Rutgers University
First job: Restaurant hostess
First job in real estate or allied field: HVAC Service Department dispatcher
What do you do now and what are you planning for the future? I lead an internal energy 
advisory team that focuses on helping FirstService Residential-managed properties reduce carbon 
emissions and energy consumption. 
What do you see as an emerging or dominant trend in real estate for 2022? I see new and 
existing buildings focusing on going all electric and moving away from fossil fuels. I also see a 
broad acceptance of smarter technologies that tell us more about what’s going on and can control 
what’s happening in our buildings.  
How do you unwind from a busy day? I spend time with my daughter and husband.  
Favorite book or author: “The Ghost Map” 
Favorite movie: “Back to the Future” 
One word to describe your work environment: Passionate
Rules to live by in business: Treat everyone with respect and respect will be given back to you. 
When you don’t know something, ask. Learn something new every day. 
If you could invite one person to dinner (living or dead, but not related to you) who would 
it be and where would you go? Henry Ford
What is your DREAM job? (something other than your current job) Talk show host

Name: Marc Kotler
Title: Senior Vice President, New Development Group
Company: FirstService Residential
Location: New York City     
Birthplace: Pompton Lakes, NJ
Education: Clark University, BA Government
First job: I tuned skis and mounted bindings as a ski shop tech. During high school and college 
summers, I worked at One Lincoln Plaza as a porter and a short order cook in the building’s health 
club.
First job in real estate or allied field: After college, I worked as a project manager for Time 
Equities at Tudor City during the conversion from rental to cooperative ownership.
What do you do now? SVP New Development Group - I lead a group that specializes in developer 
consulting and management of new and young properties—either ground-up construction or 
residential conversions.
What do you see as an emerging or dominant trend in real estate for 2022? Hotel-to-condo 
conversions are big right now in New York. We’re working on the conversions of the former Le 
Parker Meriden and Waldorf Astoria hotels, as well as other hotel assets we see being converted 
for mixed-use.
How do you unwind from a busy day? Exercise, read, watch sports and have a cocktail, not 
necessarily in that order.
Favorite book or author: Tom Clancy
Favorite movie: “Hunt for Red October”
One word to describe your work environment: Active
Rules to live by in business: Always be curious to learn as much as you can beyond your specialty.
If you could invite one person to dinner (living or dead, but not related to you) who would 
it be and where would you go? Paul McCartney in the Abbey Road Recording Studio
What is your DREAM job? (something other than your current job) I would be a back-country 
ski tour guide/instructor.

Name: Michael Wolfe
Title: President, Property Management
Company: FirstService Residential
Location: New York City     
Birthplace: Queens, NY
Education: Queens College; various real estate finance courses at New York University
First job: Paper route delivering the “New York Post” by bicycle
First job in real estate or allied field: Real estate broker listing, marketing and selling coopera-
tives and condominiums
What do you do now and what are you planning for the future? Currently, president of prop-
erty management at FirstService Residential. I am passionate about my work and hope to always 
be part of this industry as a mentor and guest lecturer.
What do you see as an emerging or dominant trend in real estate for 2022? How buildings 
will address the climate mobilization act and reduce emissions, which will be disruptive and a great 
expense.
How do you unwind from a busy day? Spending time with my wife and children provides me my 
greatest joy—virtually, over the phone or in-person.
Favorite book or author: Harry Potter
Favorite movie: “Shawshank Redemption”
One word to describe your work environment: New
Rules to live by in business: Train and cultivate raw talent. Remain eager, inquisitive and realize 
that no matter how long you may be in a profession, there is always room to learn, grow and 
improve.
If you could invite one person to dinner (living or dead, but not related to you) who would 
it be and where would you go? A dinner at home with Abraham Lincoln. My wife is a fantastic 
cook!
What is your DREAM job? (something other than your current job) Surgeon or Emergency 
Room doctor—to be able to place people on a path to healing, saving lives and providing comfort.
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